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Worldwide Foam

A Jacobs & Thompson Company

Return Statement

Worldwide Foam will not be liable for any damaged or defective materials if we are not
notified within ninety (90) days of the invoice date. All incoming freight should be
inspected carefully, and any damage should be notated on the BOL immediately upon
receipt for LTL/TL shipments. We must be contacted within seven (7) days in order to

process a freight claim and issue any credits pending the outcome of the claim.

Please see ‘How to Submit a Return Claim’ for detailed directions on how to report any

warranty.



